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 Love Notes
News & Updates from Ronald McDonald House Charities of the TriangleSpring 2024

Life in the U.S. Army could 
not prepare Emilio for the 
fight he would face to save 
his young daughter.
In February 2023, Eva was diagnosed with a form of
leukemia. She was transferred to UNC Children’s 
Hospital where her parents were told that she was 
considered high-risk and that her first year of chemo 
would likely be more intense than most.  

The next day Eva’s kidneys failed, and she was moved 
to the ICU and placed in a medically induced coma.  

Looking back now, Emilio reflects on his time in the 
Army in placing context on Eva’s fight for survival.

“In the Army as a Green Beret, I 
was trained to perform with lack 
of sleep in bad situations, but let 
me tell you, nothing prepared 
me for this.”

Hope emerged when Emilio was told of an available 
room at Ronald McDonald House. “My wife and I 
made the promise to Eva that she was never going to 
be alone in the hospital, not even for a minute,” Emilio 
shared. “Getting the room made it possible.” 

Emilio was overwhelmed by the amenities and also 
the profound sense of community and support that 
welcomed his family. In his words, “Not only did I see 
hope, but I felt it.” 

But Eva and her family still had a long road ahead. 
Four months after starting chemotherapy, Eva’s 
organs were too damaged to continue treatment. 
Desperate for alternatives, Emilio researched a new 
form of immunotherapy called CAR T, which held 
the promise of hope for Eva. More importantly, UNC 
Children’s offered the treatment.

Eva’s parents spent seven months at Ronald 
McDonald House while she underwent treatment. 
Here, Emilio believed the generosity, selflessness, 
and community within the walls of the House made 
him a better father and husband.  

October, Eva’s modified T Cells were infused back 
into her bloodstream and began fighting the 
cancer cells. On February 19, 2024, Eva rang the bell 
signifying the end of treatment — one full year ahead 
of schedule.   

“My wife, her older sister, and I will be grateful for the 
rest of our lives,” Emilio said. “As for me, I will 
dedicate the rest of mine to looking after her.”

Emilio with daughters Emily and Eva on the day Eva 
completed treatment at UNC Children’s Hospital.
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Hi Oie and the RMH team!
 
     We are so happy to be able to send this message 
to you all to truly show our appreciation for the work 
that you guys do!
 
     We’re the Kolodner family joining you from Silver 
Spring, MD. We have been part of a research study for 
our daughter, Lena, who was one of the first children 
caught in Maryland’s rare disease newborn screening 
for Pompe disease back in 2019.
 
     Our first trip to the RMH was February, 2020. We 
were fresh into our daughter’s diagnosis and still 
struggling to put things into perspective.  
 
     Upon entry, the RMH staff member greeting us 
showed us to our room and along the way told us 
about the ceiling tiles. We began to feel the weight of 
the building as we looked down all the halls of each 
floor knowing we were just looking at a fraction of the 
people that have stayed here and what they had to go 
through to even make it here.

The Kolodner family of Maryland travels to Duke for 
their daughter’s specialized enzyme treatment for 
Pompe disease. Duke Children’s Hospital is a 
leading center for treatment and research of this 
rare genetic disorder.

The Kolodners have stayed at RMH of Durham off 
and on since their daughters diagnosis in 2019.



Carolyn: A Heart for Helping Children
Carolyn Southerland is committed 
to children.
Her journey started as a girl, when she dreamed of 
becoming a teacher so she could help children. But 
Carolyn became an educator and so much more, 
including reading specialist for Orange County 
Schools, consultant for the NC Department of Public 
Instruction, volunteer at UNC Children’s Hospital, and 

volunteer for Ronald McDonald House Charities.
Carolyn found RMHC in 2018 through her work with 
the Junior Women’s Club. “I wanted to give back to 
the community that had served me,” she explained.

Beginning her service to RMHC as a Wednesday 
morning front-desk volunteer at Ronald McDonald 
House of  Chapel Hill, she soon felt drawn to extend 
her support to the Ronald McDonald Family Room 
inside UNC Children’s Hospital.

“I feel more connected with the 
families now that I volunteer at 
the hospital, too,” Carolyn shared.  

Whether walking a child to the toy room to brighten 
their day or listening to a caregiver after a long day 
at the hospital, Carolyn consistently serves families 
with boundless joy. As you watch her with RMH guest 
families, you get a glimpse of the girl who wanted to 
help children.

     Over dinner, we sat next to two other families 
that had both been here for several months over the 
course of the last few years. They told us their own 
reasons for being here, which included intense 
suffering for their children as well as literal life or 
death decisions that they were knowingly going to 
have to face in the near term to determine their child’s 
survivability. 
 
     Needless to say, that conversation was a reality 
check for us and really spoke to our hearts.
 
     We’ve since been back 3 more times, each time 
experiencing the same atmospheric blend of joy, 
sorrow, and hope. Though, we have noticed that with 
each additional visit there’s always a fresh wave of joy 
and hope to be felt.
 
     We love the mix of steady volunteers that serve as 
the continuing threads of our stays paired with the 
happy randomness of the dinner volunteers always 
bringing something different to the table – both in 
terms of literal food and their conversation and spirit.

     We can’t thank you enough for the comfort, the 
laughs, and the shoulder to lean on you’ve given us 
over the years. Leaving is always the hard part 
because “thank you” just doesn’t seem to cut it. But, 
for all the ways you’ve touched our lives, know that 
we’re endlessly grateful.
 
     We’re happy to let you know that Lena is doing 
phenomenally well. Thanks to this research study and 
others, the primary physician has since released a 
second version of the enzyme Lena needs to keep her 
muscles healthy, enabling her to live as normal a life 
as possible.
 
     We always tell our friends, if angels walk this earth, 
they work at the Ronald McDonald House.
 
			   Much love,
			   The Kolodners

    Pompe disease is a rare genetic disorder that cause 
    progressive weakness of the heart and skeletal muscles.



Annual Gratitude Report

1603
families 
welcomed for
residential 
hospitality

29,359
cost-free
nights of
care for
families

43,859
meals served
to children &
families

15,729
in-hospital
respite 
visits

3,284 
volunteers &
21,043 
hours of service

$5.38M
cost savings
to families
for meals &
lodging alone

Incalculable 
cups of coffee & loads 
of laundry

Key pediatric treatment areas
Neonatal Intensive Care Unit, Hematology/Oncology, Pediatric ICU,

Transplant, Cardiology, Neurology

Guest family hometowns
98 NC Counties, 32 U.S. States, and 4 Countries

Invaluable 
the support of our 
community of love

You make this 
mission possible!

Ronald McDonald House of Chapel Hill 
Ronald McDonald House of Durham

 Ronald McDonald House at WakeMed
Ronald McDonald Family Room at Duke Children’s

Ronald McDonald Family Room + Hospitality Kiosk at UNC Children’s
Ronald McDonald Family Room at WakeMed Children’s

Snack Stop at UNC Children’s Specialty Services – Raleigh

April 2024

     At the time of the writing of 
this report to the community, 
we’re nearing the peak of the 
NCAA basketball season. Our 
state shines this year with 3 
schools representing the 
Triangle in the Sweet Sixteen. 

     This region of excellence 
reflects the same footprint of 
excellence of Ronald McDonald 
House Charities of the Triangle.

      The stars this season are you 
and other friends who get up 
each day resolved to love and 
support seriously ill children and 
their families as they fight big 
battles.

      On behalf of the 96 families 
who will stay with us tonight, 
we thank you for your big love!

          With gratitude,

          Oie Osterkamp, CEO



Worldwide, there are 389 residential Ronald McDonald Houses and 
270 in-hospital Ronald McDonald Family Room programs. 

The first House in NC opened in Durham in 1980.

2023 was a banner year. On July 1, RMH of Chapel Hill and 
RMH of Durham & Wake made official our long-time 
partnership in mission when we joined forces to become 
Ronald McDonald House Charities of the Triangle.
There have been internal changes, such as the software and systems we use to support families. Our mantra has 
been Same House, Same Heart. And it’s true! A change of name has not changed our substance.

Our programs and staff are still here to support you. In fact, in 2023, we worked toward opening a new Ronald 
McDonald Hospitality Kiosk to support families at UNC’s expanded Newborn Critical Care Center. While the 
opening was celebrated in early 2024, much work happened last year to make this possible.

It’s our honor walk with you on this expanding mission of hospitality and hope!

Officers
PRESIDENT
Tom Cavender | WakeMed
VICE PRESIDENT
Jim Goodwin | JGD
Enterprises/McDonald’s
SECRETARY
Brenda Schafer  | 
McDonald’s (Retired)
TREASURER
Jason Deshayes | 
Cook Wealth

Directors
Rachael Boone | 
BeEvolved HR
Karen Chilton, M.D. |   
WakeMed Health & 
Hospitals
Kim Clark | Cook Wealth
Matt Coward, M.D. | 
Atlantic Reproductive 
Medicine
Jennifer Dalman | 
Walker Lambe

Melanie Dawes | 
UNC Health
Tanner Holland | 
McDonald York Building Co.
Ted Kazaglis | 
Jackson Lewis
Jeff Langdon | 
WakeMed Health &
Hospitals
Elizabeth Mauch | 
Blackman & Sloop
Johnny Moore |  
Learfield IMG College

Art Pappas | 
Pappas Capital
John Parker | McDonald’s/
PAR Ventures (Retired)
Matthew Rougeux | 
Duke University Hospital
Cheryl Russell | CZR
Strategic Marketing
Ray Santos | Santos 
Foods/McDonald’s
Charles Wilkins | 
Falcon Engineering

2023-2024 Board of Directors



Honoring Impact Donors

The Red Shoe Crew 
You’ve likely seen them at RMHC events and in
the community. The Red Shoe Crew is the iconic
corporate leadership team for RMHC in the Triangle.

      Bo Crouse-Feuerhelm
     JE Dunn Construction

     Cara Greening
     T.A. Loving Company

Anthony Bastardi
AKF Group

Morgan Beam
Gilbane

Greg Boone
Jani-King of Raleigh/Durham

Jeffery Bottomley
Shepley Bulfinch

Matt Boyer
Pappas Capital

Jamie Brueggeman
Walter P. Moore

Tom Cavender
WakeMed Health & Hospitals

Andy Crawford
Fractional Procurement Group

Michael Dare
Robins & Morton

Jason Deshayes
Cook Wealth

Shawnak Doshi
Brasfield & Gorrie

Ann Dyer
BDO

David Dyer
Danis Construction Co.

Jeffrey Fuller
Monteith Construction

Ashley Head
Duke Health

Heather Kuttler Gallagher
UBS

Joel Gillis
Thrifty Office Furniture

Courtney Goodwin
McDonald’s

Jim Goodwin
McDonald’s

Espy Harper
LS3P

Britni Holman
Riley Contracting Group

Chad Ice
Chad Ice Investments

Elizabeth Johannessen
Robins & Morton

Jeremy Jones
Affiliated Engineers

Rebekah Laney
kasper architects + associates

James Larkin
Whiting-Turner

Tom Maltais
UNC Health

Brooks Mayberry
DPR Construction

Kelly Monroe
Williams Realty & Building Co.

Mike Munson
Munson Law Firm

Kirstie Nugent
Loring Engineers

Casey O’Keefe
Aprio

Jason Norman

Katherine Norman

Nick Parsatoon
Accenture

Daniel Perry
McAdams Co

Mike Putnam
Sequence

Michael Rafetto
RGD Project Management

Siler Ransmeier
HH Architecture

Kellie Renzi
McDonald York Building
Company

Bryan Roof
Clancy & Theys

Matthew Rougeux
Duke University Health System

Tom Ryan
RGD Project Management

Jenny Sharp
IQVIA

Anoop Swarup
HCL Tech

Tim Tompkins
Smith Anderson

Rachel Urban
Sentinel Risk Advisors

Charles Wilkins
Falcon Engineers
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RMHC Board 
President Tom 
Cavender of 
WakeMed 
proudly sports 
his red shoes.

Learn more:



In 2023, RMHC friends gave more than $6.1M in cash and in-kind donations
 to support the families of seriously ill children. 

See the complete donor list & our audited financials: RMHCTriangle.org
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        Sustainers of Hope make monthly donations that keep RMHC programs running. 
        See the complete list in our online annual report: RMHCTriangle.org.

Aggregate Group, LLC | AmRisc | George & Tita Arky | Assured Insurance Group | Atticus LLC | BailaCura | 
The Blaszczak Family | The Bouck Family | The Brinley Family in Honor of Tom & Marian Brinley | The Brown 
Family | Hilary Bryan | Carolina Handling | Carolina Orthodontics & Children's Dentistry | Tom & Laura 
Cavender | Chapel Hill-Carrboro Sunrise Rotary Club | Chiesi | Lisa Cleaton | Edward & Melissa Conder | CRB | 
Julie Curd | Duke Hospital Auxiliary | Duke OB-GYN | Duke Office of Durham & Communitiy Affairs | East Chapel 
Hill High School Ronald McDonald House Club | Eisai | Michelle Farrell | Sridhar Gottipati | Jeff & Sandy Grady | 
Grifols | David & Sheila Groves | Hats for Hope | Charles & Jeanne Hecht | Hillsborough Rotary Club NC | Chad & 
Karen Ice | IFMA | The Jacob & Emond Families | Jake's Way Forward | Jani-King of Raleigh/Durham | The 
Kamineni Family | The Kelm Family | Jennifer Kitchens | Labcorp | Connie Lamb | Lee Lamb | Miranda Lee | 
Little Details Boutique | The Lofts at Lakeview | Tom & Mollie Lotrecchiano | Massey Hill Drug Co. | Marie &
John Mitchell | Newkirk Charis Foundation | Matt & Rebecca Newton | NTT DATA | Gary & Marie O’Neil | 
Orange High School Ronald McDonald House Club | John & Mary Beth Parker | The Perez Family & C10 Fall 
Revival Car Show | The Pincus Family | Primrose School of Chapel Hill at Briar Chapel | Progressive Thinkers | 
I.J. Quinn Family Foundation | RGD Project Management | Ric & Jan Richards | Stephen & Shenika Richardson | 
Riley Contracting Group | School of Rock Chapel Hill | Laura Shannon | Brian & Melissa Short | Smartforce Team 
| Southern Village Pharmacy | Richard Tabor | Danny & Carolyn Talbert | Truist | Veritas Collaborative | Vertical 
Church | WakeMed Hospital | Jay & Linda Watson | Young Positive Minds Kids Help Kids

House Common Area Sponsor
Little Details Boutique (Hearth Kitchen, Chapel Hill)

Room + Area Sponsors
Room sponsors offer overnight hospitality to RMH families. We are 
enormously grateful!

House Heroes invest $25,000 or more in program operations.

Credit Suisse Americas Foundation | McDonald’s | Kean Hartquist Foundation
The Leon Levine Foundation | D & L Reynolds Foundation

Duke Children’s Hospital | Norman Family Charitable Fund | Yardi
Alpha Delta Phi, Zeta Beta Chapter at NCSU | Mead Family Foundation | IQVIA

The Perez Family & the C10 Fall Revival Car Show | RSM US Foundation
James & Jane Wells | Brenda Brodie
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Jump in to our 
community of love.

Annual Gratitude Report 
enclosed.

Business Office
506 Alexander Avenue
Durham, NC 27705

Snack attack.
Become a Ronald McDonald House Pantry Partner today!
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https://bit.ly/RMHCWishes
Info@RMHCTriangle.org

2.  Pick up critical wish-list items on your  
	   weekly grocery run and deliver to 
          Ronald McDonald House

3.  Hold a wish-list drive
           in your community 
          or workplace

1.  Send items from our Amazon
          shopping list1.1.
2.2.
3.3.


